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INTRODUCTION

This presentation gives guidance for accessing
and using Nokia customer documentation. The
following topics are covered:

» Documentation portals
* Documentation media and tools
* Documentation types

* Operating documentation key deliveries
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CUSTOMER DOCUMENTATION PORTALS
NOKIA

Welcome to the

Support portal Customer Support portal provides central
customer access to the various portals

Supporl Products Services  Libraries p rov|d|ng docu menta'“on a n d SW

deliveries.
Available Services
o Need help?
f you are unsure of which 'service' to choose, please use product-based navigation instead

This explains how to

E:j::;er:stcm DEcoEt Documentation: Doc Center naV|gate the SU pport pOI’ta|

Browse and download documentation and Access and download product

multimedia for 5G, Cor s, Data documentation for Nokia IP/Optical

Center Infrastructure, 0SS, and RAN Networking, Fixed Networking and Nokia

products. Plus product trainings. (INOLS Software products. (fOLCS

) - , : .
You can find helpful instructions for

using the Support portal under the
Downloads: ALED ﬂ Downloads: SwWST g pp p tab

Icatel-Lucent Electro

ering softw
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https://customer.nokia.com/s/
https://www.youtube.com/watch?reload=9&v=9r8eYCZLqzU&feature=youtu.be

CUSTOMER SUPPORT PORTAL - SERVICES VIEW

CUSTOMER DOCUMENTATION PORTALS NOKIA

—— Services tab shows the various
portals providing access to
documentation and SW deliveries

Welcome to the

Supporl Products

Discovery Center — —— Doc Center
. . By Available Services . .
Discovery Center - contains Documentation Center - contains
documentation for Mobile Networks © ieedhen? documentation for IP Routing,
. you are unsure of which 'service' to choose, please use product-based navigation instead| . .
products, some Nokia Software ! e : Optical Networks, Fixed Networks,
products and a few IP Routing, P Oocumertation Discovery | | IO CEW‘__ Nuage, some Nokia Software
Optical Networks, and Fixed Center sl " products, and former MN products
NetWOFkS prOdUCtS Browse and download documentation and Access and download product
multimedia for 5G, Core Networks, Data documentation for Nokia IP/Optical

Discovery Center tutorials o e mevae ey | [ S =

- -

SWST
ALED _—‘ Downloads: ALED ﬂ Downloads: SwST ‘—_ SOftware Supply TOOl (SWST) some

documentation is distributed via

Alcatel-Lucent Electronic Delivery prikrapeimevoars | P i SWST with the SW packages
(ALED) some documentation is dosumentaton (HOLS)
distributed via ALED with the SW

packages

https://customer.nokia.com/support/s/services
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https://doc.networks.nokia.com/product/Discovery_Center/DiscoveryCenterSupport/release/Discovery_Center_tool_information/dcTool/collection/dc_support/0

CUSTOMER SUPPORT PORTAL - PRODUCT VIEW

CUSTOMER DOCUMENTATION PORTALS

O 1000 Multiservice Multimedia (MM) E10 CSN / CNE

Products tab provides access to all
the resources for individual products,
including documentation and SW
deliveries located in different portals

PRODUCTS > AirScale RNC
AirScale RNC Resources
A favonies Technical Documentation
AS RNC combines the functions of existing Nokia RNC solutions with cloud-based on. O
i the of hardware-based products. AS
RNC is part of the Cloud RAN solution Product Downloads
Downloads: SwST

License Keys: ClicS &

Troubleshooting Information
Case Handling: Help Desk

https://customer.nokia.com/support/s/services

er Documentation D397874006 Nokia Confidential



DOCUMENTATION MEDIA AND TOOLS

Online browsing via Discovery Center, Doc Center, Webdocs or Software
Supply Tool.
* HTML can be browsed in the portal or downloaded as Webdoc collections .
Other formats (PDF, XLS, PPT) can be browsed or downloaded.
ONLINE * May include also Rich Media
Infocenters/HTML Libraries are available to customers online from the Doc
Center

Offline browsing tools for viewing downloads.

« Information Browser (IB) is used for offline browsing of the HTML or PDF
documentation libraries which are downloaded from Discovery Center or
Doc Center and imported in IB. The IB installation kit and associated
documentation are available in Discovery Center.

OFFLINE + Webdoc collections are is used for offline browsing of the HTML or PDF
documentation libraries which are downloaded from the Doc Center
without requiring any additional SW.

«  eReader - can be downloaded from the Doc Center
«  ePub-foriPad viewing; MOBI - for Kindle viewing.
Online helps are delivered with software, or SW user assistance is available

SOFTWARE directly on the Uls in the immediate operating context.

EMBEDDED

* Available for selected products.
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OVERVIEW OF CUSTOMER FACING (ple]a(8]\71S\RR-N R (0] \ B R =125

DOCUMENTATION TYPE DESCRIPTION LOCATION

Technical sales Marketing related documentation about products and features Marketing repositories/Discovery
documentation Center/Doc Center

Release phase

. Information on a new product release or delivery SWST/Discovery Center/Doc Center
documentation

Descriptions and instructions needed for operating a product or a

Operating system.

documentation Discovery Center/Doc Center

Reference information data: alarms, parameters, counters,
measurements, KPIs

Maintenance Notifications about SW and HW faults, corrections and temporary Discovery Center/Doc Center
documentation workarounds.
Project Customer, delivery and/or site- specific documents created by

. Customer project repositories
documentation customer teams. Proj P
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OPERATING DOCUMENTATION KEY DELIVERY POINTS

DOCUMENTATION DELIVERIES AND RELEVANT PROCESS MILESTONES

DOCUMENTATION
READINESS

Ready for Trials

Ready for Pilots

Ready for Commercial
Deliveries

CP_FPx

C5_FPx

Maintenance delivery

DELIVERED OPERATING DOCUMENTATION

Operating documentation is provided to a product trial delivery and is available for selected
customers.
New and updated documents have been reviewed, but not necessarily approved.

Operating documentation is provided to a product pilot delivery and is available for pilot
customers.
New and updated documents have been reviewed, tested, approved.

Completed Operating documentation is provided to an official program completion milestone.

New and updated documents have been reviewed, tested, approved.

Feature Package Operating documentation is provided to a product pilot delivery (CP_FPx) and
is available for pilot customers.
New and updated documents have been reviewed, tested, approved.

Operating documentation is provided to an official product FP customer delivery.
New and updated documents have been reviewed, tested, approved.

Operating documentation updated.
New and updated documents have been reviewed, approved and tested.

RELEVANT PROCESS
MILESTONES

CT

Cp

C5

CP_FPx

C5_FPx
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Awareness of ...
Customer Support portal (steps)

© 2020 Nokia NOKIA
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CUSTOMER SUPPORT PORTAL — CENTRAL CUSTOMER ACCESS

11

NOKIA

Solutions

Hardware and software to
evolve your network

We create the technology
to connect the world

For consumers v For business v Innovation v

Solutions for service providers

a Solutions for industry and public sector

Phones for businesses

Services Training

Maximize the potential of your

Speed. Innovation. Agility.
network

Winning starts with the right
training

Introduction to Nokia Customer Documentation

About us v @ Q = Menu

Get help and training for

network products and solutions|
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https://www.nokia.com/networks/
https://www.nokia.com/
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https://www.nokia.com/networks/business-support/

CUSTOMER SUPPORT PORTAL — CENTRAL CUSTOMER ACCESS
NOKIA mq

WelCorm

Support portal

Support  Frodutts  Senices

U NOKIA !.o Karen Krukiewicz ™

Welcome to the

pport Solces Support portal

b
i
&

o
L4}
0

S5 Support  Products Services  Libearies

E Favorite Products e Edit | Seeal Emergency Contact

Please select your country

United States of Amarica -
You currently have no Fevorite Products

. - Sutml!
here are no Favorite Products currently associated with your account
O gg e I | I Please select Edit’ to update your favorite products
cee

» Training

https://customer.nokia.com/support/s/services

> Support Policies

» Support portsl tutorials

13
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CUSTOMER SUPPORT PORTAL — CENTRAL CUSTOMER ACCESS

CUSTOMER DOCUMENTATION PORTALS

NOKIA

@ Login fo access Services
In order to see the available services we need you to login so we can see what is associated with your account.
E Available Services

o Need help? X
If you are unsure of which "service’ to choose, please use product-based navigation instead.

° (D::r?:ae?entauon: Discovery [LLI} Documentation: Doc Center

Browse and download documentation and Access and download product
multimedia for 5G, Core Networks, Data documentation for Nokia IP/Optical

Center Infrastructure, 0SS, and RAN Networking, Fixed Networking and Nokia P u b | i C a C C e S S

products. Plus product frainings. (fNOLS) Software products. (fOLCS)



https://customer.nokia.com/support/s/services

CUSTOMER SUPPORT PORTAL — CENTRAL CUSTOMER ACCESS

CUSTOMER DOCUMENTATION PORTALS

6

Authenticated access

https://customer.nokia.com/support/s/services

Logged in...
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https://customer.nokia.com/support/s/services
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